Service Specialist Essentials
Day 1, 2 & 3:
You are in the industry, enjoying the great benefits it offers us. Traveling the
world, earning a healthy salary and always opportunities to learn and
personally and professionally grow. We will come to you this season and offer
you an opportunity not to be missed. This course is for the steward/ess that
has wondered about service, learned from different people along the way,
however never been sure what the International service standards are. Wait
no longer, join us and be knowledgeable and confident in the future.
Day 1: YOU
The first day it is all about getting to know yourself better, for this we use
Hospitality Dynamics, a skills and strengths personality test based on your
natural inherent energy. Via Hospitality Dynamics you will learn how to play
your natural talents and abilities and build a stronger and balanced team that
is in FLOW.
Day 2: INTERNATIONAL STANDARDS
There is much skill and knowledge required to be able to maintain a luxury
yacht, cruise ship, estate, villa or hotel with all its valuable assets In this crash
course we will discuss all there is to know about service standards, service
plans, communication, dealing with different nationalities, etc.
Day 3: GUEST SERVICE
An experience in which you will be serving “guests” during breakfast, lunch &
dinner. You will be a guest yourself during 1 of these meals, ensuring you
experience both sides. We believe that you must “feel” service and what better
way than enjoying great service with your peers.
We explore different types of service, including silver service, throughout the
day and continuously evaluate the progress together. We inspire confidence
and look forward to introducing you to The Art of Service.

Service Specialist Advanced:
Day 1, 4 & 5:
You have been in the industry and have loved every minute of it. You have
climbed the ladder or are looking to do so. You are excited and motivated and
always looking to learn more! Come and join us. We will inspire you and lift
your skills to the next level.
Day 1: YOU
The first day it is all about getting to know yourself better, for this we use
Hospitality Dynamics, a skills and strengths personality test based on your
natural inherent energy. Via Hospitality Dynamics you will learn how to play
your natural talents and abilities and build a stronger and balanced team that
is in FLOW.
Day 4 : TABLE WOW FACTORS
How to WOW your guests with an incredible table setting? Join this day and
learn all about the tips and tricks to make it just a little extra special. A day to
remember. We will provide your insight in the Art of table scaping and
introduce you to techniques and products that will impress your guests.
Day 5: GUEST SERVICE EXTRAVAGANZA
An experience in which you will be serving “guests” during breakfast, lunch &
dinner. You will be a guest yourself during 1 or 2 of these meals, ensuring you
experience both sides. We believe that you must “enjoy” service and what
better way than providing great service with your peers.
During this day we are adding table side elements that WOW your guests. You
will be introduced to techniques, tips & tricks that enhance any service
experience. Whilst you go through the exercises, you will be inspired to think
out of the box bringing together your experience, the learning in the last days
and your imagination.

